Common Escalation Matrix—Stock Broker & DP

Direct Operational/
Details of Contact Person Address Email -I1d Working
Contact No.
Hours
A-92,GF, 9:30AM —
Customer Kamla 011- S 6:30PM
care Mrs. Neha Nagar, 47030000/01 1g.nikunj@nikunjonline.com (Monday to
Delhi110007 Friday)
A-92,GF,
Kamla
Nagar,Delhi110 .
Head of 007 9.3.’0AM -
Customer Mrs. Reena 011- info@nikunjonline.com 6:30PM .
' 47030042 ' (MondaytoFrid
Care
ay)
A-92,GF,
Kamla
l(;l(;i;:]ar,DelhlllO 9:30AM —
Compliance Mrs. Monik 011- i fficer@nikunjonli 6:30PM
Officer rs. Monika 47030017/18 |cemplianceofficer@nikunjonline.com (Monday to
Friday)
A-92,GF,
Kamla
Chief bgar, DelnitL0 9:30AM -
Executive Mr .Pramod Kumar 011- R, 6:30PM
Officer Sultania 47030015 Pramodsultania@nikunjonline.com (Monday to
(CEO) Friday)

Inabsenceofresponse/complaintnotaddressedtoyoursatisfaction,youmaylodgeacomplaintwithSEBIlat

https://scores.sebi.gov.in/scores/Welcome.htmlor Exchanges and Depositories at :

ForNSE:https://investorhelpline.nseindia.com/NICEPLUS/

For

BSE:https://bsecrs.bseindia.com/ecomplaint/frminvestorHome.aspxForNS

DL:https://www.epass.nsdl.com/complaints/websitecomplaints.aspxFor

MCX:https://www.mcxindia.com/Investor-Services

PleasequoteyourServiceTicket/ComplaintRefNo.whileraisingyourcomplaintatSEBISCORES/Exchangeportal/ Depository Portal.
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